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Abstract

The study aims to determine the major problems faced by the
families of secondary school students in the Farwaniya Educational
Area in Kuwait with the application of the distance learning
program (TEAMS) in light of the repercussions of the Corona
pandemic (COVID-19) and an indication of whether there are
statistically significant differences between the average responses
of the study sample in determining the problems faced by the
families of secondary school students in the Farawiya Educational
Area in Kuwait when applying the distance learning program
(TEAMS) in light of the repercussions of the Corona pandemic
(COVID-19) due to the variables: gender, level education, age.

The study relies on the descriptive survey method and the
study population consists of all families of secondary school
students in the Farwaniya Educational Area in general education in
the first school period 2020/2021 and it is selected according to the
survey sample method, which amounted to (3528), and the study
tool was a clarification whose validity and reliability were verified.

The study found results, including that parents' perceptions of
the problems faced by families of secondary school students with
the distance learning program (TEAMS) are mostly medium as the
problems related to the material possibilities of learning are in the
first place, then the problems related to the skill of using technology
and its problems are in the second place, the problems related to the
academic achievement of students are in the third place and in the
last problems related to psychological stress on parents are in the
last place. The results revealed that there are statistically significant
differences between the average responses of the study sample in
determining the problems faced by the families of secondary school
students in the Farawiya Educational Area in Kuwait when
applying the distance learning program (TEAMS) in light of the
repercussions of the Corona pandemic (COVID-19) due to the
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variables: gender for females, the level of education for below
average and the age for less than 40 years.

A number of recommendations emerged from the study, the
most important of which is the existence of an awareness and
educational media plan in Kuwait to introduce the importance of
digital transformation and the use of distance education and benefit
from its advantages in light of crises, especially in light of the
Corona pandemic (COVID-19), attracting human competencies in
the field of technology and techniques from different countries of
the world to develop a comprehensive, realistic and procedural
vision that ensures the progress of work in state institutions,
especially educational institutions, in light of crises and disasters,
especially the Corona pandemic (COVID-19) Disasters and the
Ministry of Education, in cooperation with the competent
authorities, has created a guide for the educational process members
explaining the methods and techniques of work during disasters,
especially in light of the Corona pandemic (COVID-19).
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