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The summary

This is a research entitled "The Importance of Using Electronic

Applications Compatible with Mobile Devices in the Business of Hotel



Establishments" and it was divided into many elements, which began
with the definition of the Information Technology Revolution or the so-
called Fourth Industrial Revolution. Then the research dealt with smart
phone applications and then dealt with electronic applications
Compatible for use in tourism and hotel activities.

The research also touched on the importance of modern electronic
applications in the management of hotel business, especially in light of
the changing patterns and behavior of customers and the spread of smart
phones, and also in view of the fierce competition between hotel
establishments. The research also mentioned the most important
electronic applications in the hotel fields, and dealt with, for example,
some international models and success stories in tourism and hotel
companies.

In the end, a comparison was made between the volume of business in
the field of tourism and hotels in the era before the emergence of the
information technology revolution and the volume of business in the
same field after the uses of information technology applications in
preparation for reaching some results and recommendations to realize
the direct impact of these applications on the growth of business volume
as well as their clear impact to make it easier for customers to complete
all procedures related to reservation, electronic payment, and all

procedures related to travel and tourism.



Keywords: the technological revolution - smart phones - social
networking applications - electronic tourism and travel applications

compatible with smart phones.
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