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The summary

There is no doubt that tourism and hotel activities have become
one of the most important activities that contribute to the
economy, whether at the level of the national income of countries,
or at the level of hotel establishments and individuals through the
revenues and profits they achieve and the job opportunities they
provide.

In light of these huge numbers, the importance of tourism and
hotel activities has emerged, and it has become an industry that
attracts the interests of governments, institutions and individuals.



It should be noted here that in the tourism and hotel sector in
particular, human capital is the most important element of
success and comes in importance before financing, investments
and material components. Hence, the subject of training in the
hotel sector has become one of the topics that receive great
importance, on the one hand, that the human element is the
cornerstone In the hotel activities and services, and on the other
hand, due to the fierce and fierce competition between hotels and
tourist establishments. Thus, training in the hotel field has
become an imperative and a necessity and not a luxury that can
be waived.

The research aims at knowing the importance of planning training
programs in hotels and knowing the impact of training programs
on the performance of hotel workers, as well as shedding light on
the most important problems and obstacles that prevent the
implementation of effective training programs within hotels. There
IS a positive moral effect of training on the performance of
employees and raising the level of their skills and affiliation.

The research concluded with a number of results and
recommendations within the framework of preparing training
programs that raise the level of skills of workers in the hotel
sector.

Keywords: Planning of training needs, training program design,
employee skills assessment, human resource management.
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